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From basic enterprise resource planning
(ERP) functions to collaborative commerce,

Epicor offers it all. Epicor was one of the early enterprise ven-
dors to integrate its frontoffice, backoffice, and e-business sys-
tems to provide a holistic view of a manufacturer’s operations.

Epicor’s focus on the customer differentiates it from the
competition. Most traditional ERP vendors focus mostly on
improving the efficiency of business processes. Epicor’s busi-
ness performance solutions focus on improving customer satis-
faction, retention, and referral, and prove its commitment to
improving a company’s top line, not just its bottomline.

Epicor’s manufacturing solutions enable midmarket compa-
nies to extend and optimize their enterprises and more effec-
tively collaborate with their customers, suppliers, and partners.

The company’s four main product offerings: e by Epicor,
Epicor eManufacturing, Clientel, and iSolutions, give the
solutions that make-to-order and mixed mode, job shops,
and those companies with complex manufacturing processes
what they require.

Epicor’s solutions are complemented by a full range of
services, providing single point of accountability to promote
rapid ROI and low total cost of ownership.

In addition, Epicor is committed to XML Web services by
joining with other industry leaders in February in the launch
of the Web services Interoperability Organization. It is a tes-
tament to its leadership in the market.
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